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Policy: At a glance:  
 
• This policy sets out the circumstances under which physical contact is permitted between a 
pupil and a member of staff, including the use of physical intervention.  
 
• The policy sets out the training provision for staff and the method of record-keeping.  
 
The use of restrictive interventions, including reasonable force and seclusion, can have a 
significant impact on the pupils, staff members and parents involved, as well as the wider 
classroom. However, there are times when the use of restrictive interventions will be lawful and 
necessary; for example, to keep individuals and the wider school community safe.  
 
The school aims to minimise the need to use restrictive interventions through early support, 
prevention and de-escalation strategies, and to support staff as to how to use these 
interventions safely, appropriately and lawfully.  
 
From 1st April 2026, all schools must comply with updated statutory requirements on restrictive 
interventions, including the reasonable use of force. Full guidance - Use of Reasonable Force in 
Schools, DfE, April 2026. Main changes are:  
 

●​ Recording and reporting on the same day incidents of reasonable force, seclusion and 
restraint (including non-force restraint);  

●​ Clearer statutory guidance on what must be recorded, why interventions were necessary 
and what de-escalation was attempted first;  

●​ New national guidance on seclusion;  
●​ Stronger emphasis on prevention and de-escalation, reducing reliance on restrictive 

interventions;  
●​ Greater focus on SEND, safeguarding and leadership oversight, including analysis of 

incident patterns and disproportionate impact.  
 
The non-statutory advice from the DfE contained in ‘Use of Reasonable Force’ July 2013 
remains as follows:  
 

●​ Schools should not have a ‘no contact’ policy regardless of parental or staff requests not 
to use reasonable force and/or other restrictive interventions. There is a real risk that 
such a policy might place a member of staff in breach of their duty of care towards a 
pupil, or prevent them taking action needed to prevent a pupil causing harm.  

●​ All school staff and appointed volunteers have a power to use force and lawful use of the 
power will provide a defence to any related criminal prosecution or other legal action. 

●​ Suspension should not be an automatic response when a member of staff has been 
accused of using excessive force.  

●​ Senior school leaders should support their staff when they use this power.  
 
 
 
 
 



Terminology  
 
Restrictive intervention: a means to prevent, restrict, or subdue movement of the body, or part 
of the body, of a pupil. This guidance uses ‘restrictive interventions’ as the umbrella term to 
describe both physical and non-physical actions aimed to restrain pupils in different ways.  
 
Reasonable force: a term used in legislation which includes physical restrictive interventions. 
All members of school staff have the legal power to use reasonable force in limited 
circumstances. Reasonable means using no more force than is necessary for the least amount 
of time, the application of which will depend on the circumstances.  
 
Significant incident: any incident where the use of force goes beyond appropriate physical 
contact between pupils and staff as described in ‘Other physical contact with pupils’ within this 
document. This includes when physical force is used to implement a non-physical restrictive 
intervention.  
 
Seclusion: a non-disciplinary intervention involving keeping a pupil confined to a place away 
from others, and preventing them from leaving either by physical obstruction, blocking, or 
making them believe they will be punished if they try to leave.  
 
Restraint: a term used in legislation referring to a non-disciplinary intervention which 
immobilises a pupil or limits their movement. This may or may not include direct physical 
contact. For example, holding a pupil’s arms to their sides or removing a pupil’s crutches would 
both be considered forms of restraint.  
 
Physical Contact  
 
There are circumstances when it is appropriate for staff to have some physical contact with 
pupils which does not give rise to any question over the use of reasonable force and other 
restrictive interventions. Examples might be: 
 

●​ To give first aid or as a result of need for medical care;  
●​ To guide or escort pupils, including helping a pupil to a space they have chosen to 

access to self-regulate;  
●​ To comfort a distressed pupil for a minimum amount of time, and where there is an 

appropriate and established pastoral relationship, e.g. with Form Teacher or Head of 
Learning Support and where the pupil consents to the contact 

●​ To congratulate or praise a pupil for a minimum amount of time and where there is an 
appropriate and established pastoral relationship, e.g. with Form Teacher or Boarding 
Parent, and where the pupil consents to the contact.  

●​ To demonstrate how to use a musical instrument  
●​ To demonstrate exercises or techniques during PE lessons or sports coaching  

 
Staff should refer to the Code of Conduct for further guidance about physical contact. Staff 
should also have regard to the school’s safeguarding policy, the pupil’s age, whether other 
adults are present and any other factors e.g. SEND.  
 



Physical Intervention  
 
A member of staff may use physical intervention in appropriate circumstances and where he/she 
is lawfully in charge of pupils, including on school trips.  
 
Any use of physical intervention by staff must be reasonable, proportionate and lawful; this 
means using no more force than is needed.  
 
Wherever possible, a situation should be de-escalated to avoid the use of physical restraint. 
 
Reasonable force  
 
All members of school staff have a legal power to use reasonable force in certain 
circumstances.  
 
To prevent or stop a pupil from:  
 
1. causing injury to themselves or others  
 
2. committing a criminal offence  
 
3. damaging property  
 
4. causing disorder among pupils at the school, whether during a teaching session or otherwise  
 
5. engaging in any behaviour prejudicial to good order and discipline at the school or among any 
of its pupils, whether that behaviour occurs in a classroom or elsewhere.  
 
 
Staff who are likely to need to use reasonable force and/or other restrictive interventions should 
be adequately trained in its safe and lawful use and in preventative strategies.  
 
The school has a duty to ensure, so far as is reasonably practicable, the health, safety and 
welfare of its employees. Therefore, it should carry out risk assessments to ensure that staff 
who regularly work alongside pupils where the use of reasonable force and/or other restrictive 
interventions may be required can do so as safely as possible.  
 
Searching pupils  
 
The Headmaster and authorised staff have a statutory power to search a pupil or their 
possessions where they have reasonable grounds to suspect that the pupil may have a 
prohibited item. A member of staff can use such force as is reasonable to search for legally 
prohibited items, but not to search for items banned under the school rules only.  
 
 
 



Unacceptable uses of force  
 
It is illegal to use force on a pupil for the purpose of punishment. Pupils should not be restrained 
in a way that affects their airway, breathing or circulation. The use of force can be dangerous, 
particularly where it occurs on the ground. Where appropriate, the pupil should receive a 
medical assessment and treatment for any injuries as soon as possible.  
 
Staff Training  
 
The school trains identified key members of staff in physical intervention using a programme 
delivered by an accredited external provider. This training includes: the legal basis for the use of 
restraint; understanding and identifying challenging behaviour and its causes; steps that may be 
taken to prevent incidents from escalating; and safe procedures to apply, to reduce as far as 
reasonably possible the risk of harm should an incident require the use of restraint.  
 
The training will be renewed on a two-year cycle, and there will be ongoing reviews of staff 
training needs, on a risk-assessed basis, and where a new staff member may require this for the 
delivery of their role.  
 
 
Recording and reporting the use of force (statutory guidance)  
 
The governing body and/or proprietor must have regard to recording and reporting each 
significant incident in which a member of staff uses force on a pupil, as part of the school’s duty 
under section 93A of the Education and Inspections Act 2006.  
 
Incidents of physical intervention (including reasonable force, seclusion, restraint and non-force 
restraint) by a member of staff on a pupil must be recorded as soon as practicable after the 
event. It should be recorded by the staff member(s) involved and they should endeavour to do 
this no later than the same day. Staff must report the incident to the DSL or Headmaster and log 
the incident on CPOMS where it will be allocated the category of “Physical Intervention by 
Staff.”.  
 
Records will be monitored on a regular basis by the DSL to evaluate the school’s policy and 
procedures and inform training requirements.  
 
The procedure must require that a record of any such incident is made in writing as soon as 
practicable after the incident. The requirement to record applies even if the use of restrictive 
interventions in certain circumstances is agreed with parents as part of a pupil’s behaviour 
support plan.  
 
The following information should be reported as a minimum:  
 

●​ names of pupil and staff directly involved;  



●​ any relevant needs or circumstances of the pupil, including whether the pupil involved 
has SEND;  
 

●​ time, date, location and approximate duration of the intervention;  
 

●​ brief account of the incident, including what led up to the incident, identified or potential 
triggers if known, any preventative or de-escalation strategies used, and (where 
relevant) what type of reasonable force was applied, the degree of force, and details of 
any physical injuries sustained;  
 

●​ brief account of why the use of force was assessed as necessary in that instance;  
 

●​ any post-incident support, such as details of any medical treatment.  
 
The requirement to report might not be necessary if doing so would result in serious harm to the 
pupil. However, the staff member must report the incident to a parent or Local Authority without 
resulting in significant harm.  
 
While the school is not required to obtain the consent of parents to use force on a pupil, parents 
will be informed of serious incidents involving physical intervention by a member of staff. 
Mandatory information for parents, with written notification provided wherever possible on the 
same day, even where interventions are part of an agreed plan.  
 
A report of the incident made to parents should include the following details as a minimum:  

●​ time, date, location and approximate duration of the intervention;  
●​ brief account of why the intervention was assessed as necessary in that instance;  
●​ brief account of what type of force was applied, and the degree of force;  
●​ details of any physical injuries sustained, if applicable  

 
 
 
Seclusion  
 
There is new national guidance on seclusion, which was not previously covered. Seclusion is a 
nondisciplinary intervention involving keeping a pupil confined to a place away from others and 
prevented from leaving.  
 
It should only be used as a safety measure to protect others from harm when a pupil is 
experiencing high levels of emotional or behavioural dysregulation. In such circumstances, the 
pupil is not acting with intent. Seclusion should not be implemented by staff through threat of 
punishment.  
 



The place to which the pupil is confined should be safe and not feel threatening or intimidating 
to the pupil. The pupil should be supervised at all times during the period of seclusion. As soon 
as the immediate risk of harm has reduced, the pupil should be allowed to leave. 
 
Seclusion is not a disciplinary response to deliberate or wilful misbehaviour.  
 
Recording and reporting the use of seclusion and non-force related restraint 
 
Incidents must be recorded as soon as practicable after the event. It should be recorded by the 
staff member(s) involved and they should endeavour to do this no later than the same day. 
Minimum details of recording are required, as with use of force.  
 
Determining when use of restrictive interventions is appropriate  
 
Staff should consider the following:  
 
- Is it necessary? 
 - Is it proportionate?  
- Has the pupil’s welfare been considered?  
 
Consideration for pupils with special educational needs and/or disabilities (SEND)  
 
In deciding whether physical intervention is required, the needs and particular vulnerabilities of 
individual pupils will be considered and reasonable adjustments will be made for pupils with 
special educational needs or a disability.  
 
The school will establish proactive and positive behaviour support strategies for pupils with 
particular needs, in consultation with their parents, to reduce the occurrence of challenging 
behaviour and the need to use physical intervention.  
 
Some children and young people with SEND may react to distressing or confusing situations by 
displaying behaviours which may be harmful to themselves and others. Triggers may include 
pain, sensory overload, unfamiliar situations or environments or feelings of fear and anxiety. It is 
important to seek to understand the underlying triggers of challenging behaviour and to utilise 
staff who know individual pupils well.  
 
De-escalation strategies might include: 
 
 - Removing stimuli that cause distress;  
- Changing body language or distracting the pupil to something of interest;  
- Supporting pupil to express emotions or to do an activity.  
 
If necessary, pupils can benefit from a support plan which is overseen by the  Learning Support 
Department and pastoral leaders.  



 
Pupil and Staff support  
 
All incidents of restrictive intervention should be evaluated as soon as practicable. Medical 
assessments should be used for any injuries. Further support should be given to all individuals 
involved, whether directly or indirectly.  
 
Complaints and allegations 
 
Any complaints regarding the use of restrictive interventions should be dealt with in accordance 
with the school’s normal complaints procedure.  
 
Policies to be read in conjunction with this policy  
 
Behaviour for Learning Policy  
 
Risk Assessment for Pupil Welfare - Judith has this on her list of policies for Sarah Sadler? 
 
Safeguarding Policy 
 
Special Educational Needs and Learning Difficulties Policy  
 
 
The principal legislation to which this guidance relates are:  
 

- the Education and Inspections Act 2006, especially sections 93 and 93A  
 

- the Schools (Recording and Reporting of Seclusion and Restraint) (No. 2) (England) 
Regulations 2025  

 
- the Health and Safety at Work etc. Act 1974 and associated regulations  

 
- the Human Rights Act 1998 - the Equality Act 2010  

 


